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ThreeThree factors in factors in QualityQuality of Lifeof Life

(Schalock, 2007)(Schalock, 2007)
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Component Definition and Examples

QOL Factor Higher Order Construct (e.g. Independence, Social 
Participation, and Well-Being)

QOL Domains Set of Factors Defining Multidimensionality of QOL
>Personal Development & Self-Determination

(Independence)
>Interpersonal Relations, Social Inclusion, Rights

(Social Participation)

>Emotional, Physical, Material Well-Being
(Well-Being)

QOL Indicators QOL-Related Perceptions, Behaviors and Conditions That 

Define Operationally Each QOL Domain

>Personal Development: ADLs and IADLs
>Self-Determination: choices/decisions, personal goals

>Interpersonal Relations: social networks, friendships
>Social Inclusion: community integration/participation
>Rights: human and legal
>Emotional Well-Being: safety and security
>Physical Well-Being: health and nutritional status
>Material Well-Being: financial status, employment

Indicator Items Specific Items Used to Assess  Personal Outcomes On The 
Basis of Perceived Well-Being (‘Self Report’) or An 

Objective Indicator of the Person’s Life 
Experiences/Circumstances (‘Direct Observation’)
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Safety & security, positive

experiences, contentment, self-

concept, lack of stress

Health Status

Nutritional Status

Recreation/Physical Exertion

Financial status, employment 

status, housing status, possessions

Emotional Well-Being

Physical Well-Being

Material Well-Being

Well-Being

Social networks, friendships, 

social activities, interactions, 

relationships 

Community 

integration/participation,

community roles, supports

Human (respect, dignity, equality) 

Legal (legal access, due process)

Interpersonal Relations

Social Inclusion

Rights

Social Participation

Education status, personal skills, 

adaptive behavior (ADLs IADLs)

Choices/decisions, autonomy, 

personal control, personal goals

Personal Development

Self-Determination

Independence

Exemplary QOL IndicatorsQOL DomainQOL Factor
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Domain Correlation between Direct Observation POS 

and GENCAT

Personal Development .61*

Self-Determination .79*

Interpersonal Relations .57*

Social Inclusion .37*

Rights .47*

Emotional Well-being .55*

Physical Well-being .65*

Material Well-being .23

Total .87*
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 Personal development deals with your education (including lifelong learning), and personal   

competences (including learning and demonstrating skills). Before completing the items you can 

first think about the following: 

 

• Learning about the things you are 
interested in. 

• Learning skills to become more 
independent. 

• Being able to take care of yourself. 

• Being able to follow your own interest. 

• Having access to information. 

 

 

PERSONAL OUTCOMES SCALE: 

 DOMAINS AND INDICATOR QUESTIONS 

 

Self-Report 
 

Domain: Personal Development 
 



1.

2.

3.

4.

5.

̢



 Self-Report 

1. To what degree are you able to feed yourself, get up and down, use the toilet, and dress 

yourself?   

 Generally Independent With Assistance Can’t Do  

On My Own 
     

2. To what degree are you able to prepare meals, keep house, move around on your own, take 
medication? 

 Generally Independent With Assistance Can’t Do  

On My Own 

    
3. Are you learning skills to do more things, or do you follow courses / are you engaged in 

some type of education? 
 Many Some Few, if any 
    

4. Do you have an opportunity to demonstrate skills you have?    
 Frequently Sometimes Seldom or never 

    
5. Do you have access to information that you are interested in: e.g.newspaper, magazine/ 

journal, internet, library?  
 Considerably Somewhat Seldom or never 
    

6. Do you use a computer, a cell phone, or a calculator?  
 Frequently Sometimes Seldom or never 
    

 



1. ̡ ̡

2. ̡ ̡

3. /

4. 

5. ̡ / ̡
̡

6. ̡ ̡



  Self-determination deals with your  personal goals and objectives, decision making and                                                                                      

making your own choices. Before completing the items you can first think about the   

following: 

 

• Making your own choices 

• Deciding yourself what to wear 

• Expressing your own opinion 

• Acting on your personal goals and 

aspirations 

 

 

 �
���'����
+ ����
�������



1.

2.

3.

4.

̡ ̢



 S e lf-R e p or t 

1 . A re  yo u  giv e n  ch o ic e s (e .g . w h a t to  w e a r, w h a t to  e a t, p la c e s to  g o )? 

 Fre q u e n tly S o m e tim e s S e ld o m  o r n e v e r 

     

2 . If  yo u  a re  g ive n  c h o ic e s, d o  yo u  m a k e  th e m  ? 

 A lw a ys S o m e tim e s S e ld o m  o r n e v e r 

    

3 . C a n  y o u  d e c id e  n o t to  d o  so m e th in g  a sk e d  o f yo u ?  

 A lw a ys S o m e tim e s S e ld o m  o r n e v e r 

    

4
. 

D o  p e o p le ta k e  se rio u sly y o u r d e c is io n s? 

 A lw a ys S o m e tim e s N e v e r 

    

5 . D o  yo u  c o n tro l a t  le a st  p a rt  o f yo u r m o n e y ? 

 C o n sid e ra b le c o n tro l S o m e  c o n tro l N o  c o n tro l 

    

6 . D o  yo u  h a v e  th e  o p p o rtu n ity to  e x p re ss  yo u r o p in io n  o n  w h a t yo u  p r efe r to  d o , w ea r, g o , e a t  

e tc . 

 A lw a ys S o m e tim e s S e ld o m  o r n e v e r 

    

 



1. ̡ ̡

2. 

3. 

4. 

5. 

6. ̡ ̡
̡



PERSONAL OUTCOMES SCALE:
DOMAINS AND INDICATOR QUESTIONS

Direct Observation

Domain: Personal Development

Personal development deals with the person’s education (including lifelong learning), and 

personal competence (including learning and demonstrating skills). Before completing the 
direct observation items one should first collect information on the person in relation to 

Personal Development by answering the following questions. 

Objective measures

1.Does the person follow a course 

or is he engaged in some type of 

education at this moment?
2.Does the person read a 

newspaper or a magazine / 

journal?

3.Does the person goes to a 

library?

4.Does the person own a computer 
or does he has the use of a 

computer?



1.

2. /

3.

4.

̢



 Direct Observation 

1. How would you rate the degree to which the person does the following activities of daily 

living, feeds self, gets up and down, toilets, dresses self ? 

 Generally Independent With Assistance Can’t Do  
On Own 

     
2. How would you rate the degree to which the person does the following instrumental 

activities of daily living: prepares meals, keeps house, moves around on own, takes 
medication?  

 
Generally Independent With Assistance Can’t Do  

On Own 
    
3. How many skills has the person learned, or educational experiences has the person had in 

the last 6-12 months? 
 

Many Some Few, if any 
    
4. How often is the person able to demonstrate the skills (e.g. work, school, at home) that 

he/she has?   
 

Frequently Sometimes Seldom or never 
    
5. To what degree has the person access to information he / she has an interest in (e.g. 

newspaper, magazine/ journal, internet, library)? 
 

Considerably Somewhat Seldom or never 
    
6. How often does the person use assistive technology? 
 

Frequently Sometimes Seldom or never 
    

 



1. ̡ ̡ ̡

2. ̡ ̡

3. 6~12

4. /

5. / ̡ / ̡ ̡

6. 



S elf  determ in at ion  in clu des p erson al con trol, p ersona l goa ls an d ob jectives, 
dec isio n m ak in g, a nd  m ak in g ch oices. B efore co m pleting  th e direct  ob serv ation 

item s o ne sh ou ld f i rst  collect  in form atio n o n the p erso n in relat ion  to self-  
determ inat ion  b y an sw erin g the fo llow in g q uest ion s. 

 

O b je ctiv e m ea su res 

 

1 . D o es the  perso n  dre am  o f a  ca reer (w h a t jo b  to  pe rform  in the  

future ?) 

2 . D o es h e p erso n h a s co ncre te ide as o n a  jo b ? 

3 . W ha t h a s to c ha n ge  to  real ise the  jo b h e d rea m s of? 

4 . W ha t c an  th e p erso n d o  to m a ke  it h a pp en ? 

5 . D o es the  perso n  ha s p lan s fo r h is  li fe?  

6 . D o es the  perso n  ha ve  a b ud g et?  

7 . C a n the  perso n  de cid e h ow  to  sp en d this  b u dg et? 
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