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Outcomes at Small Residential Homes for Adults with Intellectual
Disabilities: A follow-up study of a New Residential Scheme in

Taiwan

Abstract

Key Words: intellectual disability, small residential home, outcome, Taiwan
Background Taiwanese government launched a new program in November, 2004

supporting 12 community settings that supported adults with intellectual disabilities



living in smaller facilities (six or fewer persons). Unlike in Western societies, the
majority of users of the new scheme moved there from their own families, not from a
large scale care unit. This paper aims to evaluate the relative outcomes of the new
residential scheme as well as to compare the outcomes between those residents who
did move from a large scale care unit and those who moved from their own families.
Methods One group repeated measures was used to measure the extent of
changes in outcomes within the new scheme and between the two resident groups.
This involved a follow-up study over two years after entering the new environment.
Data were collected between January 2005 and April 2007. Forty nine adults were
initially studied using a variety of measures including adaptive behaviour,
maladaptive behaviour, quality of life, choice making, community inclusion and
family contact. Repeated tests were conducted every half a year and 29 adults who
remained in the homes until the end of the study completed interviews at all five
points (T1 to T5). All interviews were carried out at the participants’ residential
settings.

Results We measured significant improvements between T1 to TS in the residents’
quality of life and community inclusion. However, these changes did not lead to a

decrease in maladaptive behavior, or to any increase in the resident’s adaptive

behavior and choice making. Adaptive behaviour and choice making at T5, and



contact with families at T2 and T4 showed a significant differences between the
residents moving from institution and from family. Except the frequency of family
contact, the outcomes between the two resident groups did not show any significant
differences after two years follow up (T5-T1).

Conclusion No matter whether the residents moved from a large scale care unit or
from their own families, results revealed that living in the residences of this new
scheme was associated with increased quality of life and community inclusion. In
contrast, the new scheme did not lead to a positive impact on the residents’ adaptive
behavior and maladaptive behavior, and choice making. The study has implications
both for current policy and the future development of the small home residential

model for adults with ID in Taiwan.
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Quality of Life and Family involvement in Residential Settings of
Adults with an Intellectual Disability

Abstract
Key words: intellectual disability, residential service, quality of life, family

involvement



Background This study aims to assess the impact of out-of-home placement on
residents’ families cross three residential settings (small residential home, group home
and institution); in addition, the factors associated with family carers’ quality of life
(QOL), involvement, family contact, family attitudes, impact of using the residential
service, and their concerned about family members’ QOL (with ID) were explored.
Methods An interview survey was conducted from February 2006 to May 2007.
Data were collected using the WHOQOL-BREF Taiwan version (Yao et al., 2004),
Cross-Cultural QOL Indicators (CCQOLI; Verdugo & Schalock 2003; Chou et al.,
2007b), and four scales (e. g., family involvement, family contact, family attitudes,
impact of using the residential service) developed by the research team together with
socio-demographic data. Out of the 264 residents who participated in Chou and Lin’s
study (2006), 216 still had a family and lived in the residential units (26 had moved,
17 had no family, 3 had their parents in residential care, 2 had their family members in
jail). In the end, 106 (49.1% of 216) residents’ primary family carers participated and
completed the interview at their homes, 74 (34.3%) declined to take part in the study
and 36 (16.7%) could not be contacted. Of the 106 primary family carers, 10.4% lived
in Hsin-Chu City. The average length of the out-of-home placement for their family
members with ID was 7.7 years. 40.6% of the participants were involved in parental
organization and 89.6% of their families were not officially recognized by the
government as poor or nearly poor. With regard to the question “Whether you will
continue to use current residential service”, 74.5% replied they would continue to use
it. Based on a Cross Tab Analysis, those adults who lived in a small residential home
or in a group home, had more often a parent as the primary family carer, compared to
those adults who lived in an institution. The economic status of those family carers
whose family member lived in a small residential home was stronger, family carers

whose family member lived in a group home or an institution were more often poor or



nearly poor.

Results Using Kruskal-Wallis Test showed that there were significant differences
between the groups in terms of the level of “use” of adult’s QOL, perceived by the
family carer (p<.05). Post hoc tests (Man-Whitney U test) showed that the family
carers whose adults with ID living in group homes had significantly higher level of
“use” of adult’s QOL than the family carers whose adults living in small homes
(p<.05) and institutions ( p<.01). However, statistical comparison (Kruskal-Wallis
Test) revealed no significant differences between the groups in terms of level of
family carers’ QOL, family contact, family involvement, family attitudes, impact of
using the residential service, and the level of “importance” of adult’s QOL, perceived
by the family carer. Comparing with the findings conducted by Chou et al. (2007b)
and Chou et al. (2007¢), the family carers of current study whose adults with ID using
residential services had higher level of quality of life than those family carers whose
adults with ID living with families. To assess the predictors for the seven dependent
variables, we conducted stepwise regressions using the following variables: (1) the
family carers’ background data, namely gender, age, education level, marital status,
kinship with adults with ID, and whether they have been involved in parental groups;
(2) data about the adults with ID, namely how long the adult has used residential
services; (3) data about the families, namely monthly family income; and (4) the
residential model (small residential home, group home, institution) where the adult
lived while the data of the current study collected. Three variables significantly
predicted the degree of the family carer’s overall QOL and these were: family income
(p<.001), the carer’s gender (p<.05), and marital status (p<.05). One variable
predicted the degree of family involvement significantly: whether the carer has joined
parental groups (p<.05). The most significant predictor was family income and it was

significantly associated with the level of the carer’s QOL, family contact, family



attitude, impact of using the residential service, as well as with their concern about
family members’ QOL (with ID).

Conclusion To conclude, we did not find significantly different impact of using
three different residential models on residents’ families, such as the level of the carer’s
QOL, family involvement, family contact, family attitude, impact of using the
residential service and the level of “importance” of adult’s QOL. The results also
indicated the carer’s QOL, family contact, family attitude, impact of using the
residential service, and their concern about family members’ QOL (with ID) are not
significantly related to the length of the adults with ID using the residential services;
they are mostly associated with the carers’ sociodemographic background,

particularly level of carer’s family income.

'T-_ \—]’-Fi‘

It

5‘;}"?’5’1* YN ] T’F—ﬁl TRALRFT
~)P R

MGEsn R 104 1 TR A  AEST  BHER AR A LS
NP ANy

TR AL DATFRIVRT FER T G R EQR0060) T A AT ] A
FJzi (6 A 1™ )~ WA 78 (50 ~ 2™ ) 2 &k (100 % 12+ ) = & A K

AR 2 A A AT 1 TR A A RET AR EH
@rrﬁﬁi/—éw?émaﬁﬁm (T v ) B3 9TL R BRI
IEFLERERE LRSIt 2 ﬂéﬁrl‘ﬁ%‘ii—éw?rﬁm&J?“
*o | OREE IR ]S o

FE D FIHIPE R0 > e AR f SRR AL g
TR R 2R R FEAR CRREAR B (3 TR R

) BEE L R ES AL B TR RS %kﬁ%(g%%F+\1
PR EA) 2R 1,940 ma FF T i R E (2§ Her 2



mwEE HEw ) 5 1,301 (67.1%) -

,%%:pf%%%m:u)éﬁlﬁﬁ%A$g’EEE%M%’%$B%’
BYRTALRL 5o AL EE A ARRIAMF R E T oE A2 KPP
AF o4 Fn b E R TEE 2 TAAF E g, 2 0F TR PR (F
£ FIT-E o (2) JRAPT a6 AT 23 (T o PR B FUER R a2
5 OTPTST fFRRLIEH A BRTrrAvab g2 TEgE, prair
FtGIIE o DB L (TF o APRIT 6 A T 2 AT e st
Bl s TR TARR A F RS T AR ER /R RS
For B e BE o el ARL THAPEIT 6 4 T 2 B RhF —H
CH AR W EEI A RE AT AR M A ?ﬁ+*&£ﬁ
?w&@i?lﬁriﬁuﬁ%lﬁﬁw&wwﬁﬂg)mﬁﬁAWFTﬁﬁlf%ﬁﬁl
FHRLACAEST TAAEMG, 2 TRE G A ARTRFLEST L
R R F T EREBHE T ok A ha T A 4 %Fﬁﬁiﬂﬁﬁi
;ﬁmimlmﬁ£4@¥iﬂ (4) 10EH v fF At o 1 0% ERE o
B (22 s f2 s 2R AF ) JRBEGY (6 AT s BT fh )
lﬁﬁﬁlﬁ%ia‘iy ERRERA: ERTR AR TERAE | &
T v G BFERY VL TE B A G ERRE B (8- M iy
2Ly - ﬁJWﬁ‘ BE) 2RI F A HHAIIERE R EERRA Y
J_T'F—ﬁﬁ“—;—‘*ﬁﬁ: §}ﬁ—§_}.4r£ﬂ?ﬁ- F"H:’E’? g‘)ﬁ ]v}w\_+—&$§;\pgzg.
M%ﬁﬁﬁﬁﬁﬁﬁji‘ T3 RFRRA S E8 1o R FREE T
%?@ﬁﬁ@ﬁa REFAERIA CEY 1A FEERAEFREV LT B
%38 (p<0.001) -

B OJRIF6 A TG 'F'?]zml THRAR N2 rrw;"%ﬁ rﬁigfaﬁg"f"-J 2 T
Byse o 2HAERE2FET T ERA ) HFF T EREH Tafr i 4 i
LIEH e P R RIER T AT AR B R fr R B 0 6 4 TR
PR R A 1 P R FEAR Y ARR e o i
BAE LIRS AR ALTH R 2 ERETL N EFZ -
(Z) B2 H2
Job Satisfaction of Staff in Residential Settings for Persons with an
Intellectual Disability
ABSTRACT

Key words: intellectual disability, staff, community living, small community home,

group home, institution, quality of life, job satisfaction, mental health
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Background This study aims to assess and compare the staff’s job satisfaction,
quality of life (QOL), mental health, and their concern about the users’ quality of life.
It is a cross-sectional study focusing on staff working in three residential models
(small residential home, group home and institution) for adults with intellectual
disabilities (ID). The study explores the variables (the residential model, work
organization and personal characteristics of the staff) that are significantly associated
with the staff’s job satisfaction, QOL, mental health, and their perception about the
“importance” and “use” of their residents” QOL.

Methods A survey with a standardized self-administered questionnaire that
included four scales (Job Satisfaction Survey, Spector, 1985; WHOQOL-BREF
Taiwan version, Yao et al., 2004; CES-D10, Andresen et al., 1994; Cross-Cultural
QOL Indicators, Verdugo & Schalock, 2003; Chou et al., 2007a) and demographic
questions was delivered to 1,940 staff members working in these residential settings.
The survey was conducted between April 2007 and June 2007. Finally, 1,301 (67.1%)
of these staff members completed the questionnaire: 214 (16.4% of the participants)
working at the small residential homes, 110 (8.5%) from group homes, and 977
(75.1%) from the institutions. Most of the participants were female (82.5%). The
average age of participants was 39.4 years (SD=9.8); their average length of education
was 13.6 (SD=2.5) and the average length of their experience in working with people
with ID was 6.6 years (SD=6.0). More than half of the participants (58.7%) were
working in private units; and 92.7% of them responded that they “like” or “very much
like” their current work.

Results Using one way Anova analysis showed that there were significant
differences between the groups in terms of job satisfaction, “social relationships™ and
“environment” of WHOQOL, and the “importance” of residents’ QOL perceived by

the participants. Post hoc tests showed that the staff working at small homes had
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significantly higher level of job satisfaction than the staff from the other two models

( p<.01 and p<.001). As well, the staff working at small homes had significantly
higher level of perception of the “importance” of resident’s QOL and higher level of
“social relationships” than the staff from group homes (p<.05 & p<.01); and higher
level of “environment” than the staff from institutions (p<.05). However there were

no significant differences between the groups in the level of participants’ overall QOL,
depression, and the “use” of residents’ QOL.

To assess the predictors for staff’s job satisfaction, overall QOL, level of
depression, their concern about the users’ QOL, stepwise regressions were conducted
and the following variables were used: residential model (small home, group home,
institution), organization management (public, private, commission), age, year of
education, marital status, length of experience in working with people with ID,
working duty (manager, frontline care worker, not frontline care worker), number of
children, and the degree they like their current work. Five variables significantly
predicted the degree of the staft’s job satisfaction and these were: the degree of liking
current work (p<.001), organization management (p<.001), residential model (p<.01),
number of children (p<.01) and working duty (p<.01). The staff’s level of liking
current work (p<.001), number of children (p<.001), year of education (p<.01), and
residential model (p<.05) were significant predictors for the staff’s overall QOL. Six
variables significantly predicted the degree of the staff’s depression and these were:
level of liking current work (p<.001), age (p<.001), length of work experience with
people with ID (p<.001), year of education (p<.01), gender (p<.01) and residential
model (p<.01). Organization management (p<.001), level of liking current work
(p<.001), and year of education (p<.001) were significant predictors for the
“importance” of residents’ QOL that the staff perceived. Finally, the level of liking

current work (p<.001), length of working with people with ID (p<.01), organization
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management (p<.05), and gender (p<.05) were significant predictors for the “use” of

residents’ QOL that the staff perceived.

Conclusion In conclusion, the results of this study highlight that the residential

model as well as both the organization and the staft’s characteristics, particularly the

degree they like their current work, are important predictors of the staff’s job
satisfaction, quality of life, mental health and whether they are concerned about the
residents’ quality of life.
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